
Emergency Readiness and Response
Services [ERRS] assist in managing
incident response from analysis and
containment, to eradication and
recovery. 

Emergency Readiness
and Response

When you have been breached, you need qualified cyber security staff to provide emergency
response services. CyberQ Group can provide this service either remotely or on-site to reduce
the impact of an incident on your organisation. 

Our cyber security experts have an average 20 years of field experience, along with a wealth of
knowledge, from dealing with different types of threat actors to minimise the impact and get
your business fully operational again. 
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Why ERRS?
Turn your incident response plan into a proactive programme
that improves incident response times, lowers costs and
implements a continuous improvement process to strengthen
your overall security effectiveness. 

We assess your existing ability to respond to security incidents
and provide recommendations to reduce the time between
incident detection and resolution, ultimately lowering the
probability and severity of future incidents. 



Readiness
Provide incident response workshop and training.
Establish pre-emptive incident response plan.
Provide incident response plan gap assessment results. 

Respond
Provides access to highly-skilled security experts 24/7.
Provides a more rapid response to incidents, with reduced risk and costs. 
Mitigates against operational disruption, loss of data, damage to brand and
reputation. 
Provides incident and forensic analysis details with remediation recommendations. 
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Communication
Communication is key to suppliers, customers and senior management. CyberQ
Group experts will help formulate a response to all parties. 
Media communication, public relations in light of the breach going public. Our
experts have experience and knowledge in dealing with the media. 
Monitoring social and media channels and feeding back information to the central
incident team. 
Working with the incident response team to ensure effective messaging internally
and externally.

What You Get 



We work closely with our
partners to mutually
provide help and
inspiration in our continual
efforts in striving for cyber
resilience. 

Collaboration
Our people are highly-
experienced, certified
consultants, with
international experience
and proven track
records. 

Expertise Innovation
We continually seek to
deliver what enables
global organisations to
achieve a higher level
of security maturity
and capability. 
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How It Works
We will make an initial on-site visit
to get to understand your business,
how it operates and its challenges.
Staff can be utilised remotely or on-
site, at your discretion, for
emergency response services. 
Quarterly check-point, remote
support and updates on the cyber
threat landscape.

Why CyberQ Group?

Established in 2016, CyberQ Group’s global team of cyber and business professionals have
decades of combined experience within the cyber and technology sectors. We believe even
the most daunting challenges can be overcome through collaboration, innovative
technology and great people. 

We bring together the best of all these components, keeping your business better protected.
The result? Improved business risk profile, significant operational cost savings and long-term
peace of mind. Get in touch today to find out how we can keep your business secure. 
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